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	You must be able to: 

	1 Understand emotions and emotional reactions.

	1.1 Identify emotions that people feel.
	
	
	

	1.2 Outline triggers that can make people react emotionally.
	
	
	

	1.3 Identify ways that people display their emotional reaction.
	
	
	

	1.4 Give examples of situations that could benefit from different reactions.
	
	
	

	2 Understand physiological reactions to emotions.

	2.1 Identify how the body reacts when emotional.
	
	
	

	3 Understand strategies for dealing with emotions.

	3.1 Outline strategies for dealing with emotions.
	
	
	

	3.2 Outline strategies that could diffuse or resolve an emotional situation.
	
	
	

	3.3 Give an example of an appropriate strategy to negotiate a solution to an emotional issue.
	
	
	

	4 Understand which emotional reactions are justified.

	4.1 Give examples where being emotional can be justified.
	
	
	

	4.2 Give examples of when emotional reactions cannot be justified.
	
	
	

	4.3 Outline a positive and negative emotional response to given situations.
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