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	Assessment Method
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Page number, Method
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Sign and Date

	You must be able to: 

	1 Recognise what can cause conflict in the place of work and know how conflict could be prevented.

	1.1 Give 2 examples of common causes of conflict in a place of work.
	
	
	

	1.2 Indicate how each example might be prevented.
	
	
	

	2 Recognise types of behaviour that are unacceptable in the place of work.

	2.1 State a type of behaviour that the Race Relations legislation says is unacceptable in any place of work.
	
	
	

	2.2 State a type of behaviour that the Disability Discrimination legislation says is unacceptable in any place of work.
	
	
	

	2.3 State a type of behaviour that the Equal Opportunities legislation says is unacceptable in any place of work.
	
	
	



Learner declaration of authenticity:
I declare that the work presented for this unit is entirely my own work.
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Assessor sign off of completed unit:
I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 
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