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	You must be able to: 

	1 Know the intention of listening

	1.1 List the values and benefits of listening to children
	
	
	

	1.2 Describe how to actively listen to children
	
	
	

	1.3 Identify the purpose of listening:
a) with empathy
b) without expectation of a specific outcome
	
	
	

	1.4 Identify the possible negative effects of having own agenda when listening
	
	
	

	2 Know the importance of acknowledging children’s feelings and needs

	2.1 	Give an example of acknowledging a child’s feelings
	
	
	

	2.2 Give an example of acknowledging a child’s needs
	
	
	

	3 Know how to ask child friendly questions when listening to children

	3.1 Give an example of an open question
	
	
	

	3.2 Given an example of a closed question
	
	
	

	3.3 Give an example of when a closed question can be used when listening to children
	
	
	

	3.4 Give an example of when a closed question can be used when listening to children
	
	
	





Learner declaration of authenticity:
I declare that the work presented for this unit is entirely my own work.
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