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	You must be able to: 

	1 Know how to do a basic appraisal of own learning and development needs for a work role.

	1.1 Identify the type of basic criteria that are relevant when measuring their own learning and development needs.
	
	
	

	1.2 Use straightforward criteria to identify their own learning and development needs for a current or potential role.
	
	
	

	2 Recognise the link between their development and improvement at work

	2.1 Give examples of how their own development links to business improvement in two of the following three areas:
a. Improved customer service
b. Improved products 
c. Cutting costs.
	
	
	

	3 Recognise how their own improvement can prepare them for new demands at work

	3.1 Give examples of how their own improvement can prepare them for new opportunities and challenges at work in two of the following three areas: 
a. Increased responsibility
b. Change in role
c. Working with new people.
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Learner signature:							Date:







Assessor sign off of completed unit:
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