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	You must be able to: 

	1 Know how to work with colleagues in a courteous, respectful and supportive manner.

	1.1 Identify situations when they will need to work with different people that are not part of their immediate team in their place of work.
	
	
	

	1.2 Identify why it might be different working with these people, giving three examples.
	
	
	

	1.3 Use appropriate communication skills and techniques to work collaboratively with someone not in their immediate team.
	
	
	

	1.4 Demonstrate they can be respectful of colleagues.
	
	
	

	1.5 Demonstrate they can be supportive of their colleagues’ thoughts, opinions and contributions.
	
	
	

	1.6 Recognise and respect their colleagues’ diversity, individual differences and points of view.
	
	
	



Learner declaration of authenticity:
I declare that the work presented for this unit is entirely my own work.
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Assessor sign off of completed unit:
I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 
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