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	Assessment Method
	Evidence Ref.
Page number, Method
	Assessor Decision
Sign and Date

	You must be able to: 

	1 Know how to process returned goods in logistics operations

	1.1 Explain the relevant organisational policies and procedures for processing returned goods in logistics operations, that relate to: 
• health, safety and security
• personal protective equipment
• environmental factors 
• special requirements
• customer rights
• stock recording systems
• scheduling
• waste management
	
	
	

	1.2 Describe the main reasons for goods being returned
	
	
	

	1.3 Explain the process for goods being returned
	
	
	

	1.4 Identify problems that can occur when processing returned goods
	
	
	

	1.5 Explain appropriate action when dealing with identified problems
	
	
	

	2 Be able process returned goods in logistics operations

	2.1 Obtain all relevant information on the goods being returned
	
	
	

	2.2 Return the goods to the appropriate locations
	
	
	

	2.3 Update stock control records accurately
	
	
	




	

	Assessment Method
	Evidence Ref.
Page number, Method
	Assessor Decision
Sign and Date

	You must be able to: 

	2.4 Label any goods that are to be returned to the supplier or manufacturer
	
	
	

	2.5 Dispose of any waste correctly and promptly in accordance with work instructions, requirements, organisational procedures and practices
	
	
	






Learner declaration of authenticity:
I declare that the work presented for this unit is entirely my own work.


Learner signature:							Date:







Assessor sign off of completed unit:
I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 


Assessor name:


Signature:								Date:











Unit Title:


 


Process returned goods in logistics operations


 


 


URN:  


R


/


508


/


0889


 


 


 


Credit Value: 


3


 


 


 


Level: 


2


 


 


 


 


 


 


Assessment Method


 


Evidence 


Ref.


 


Page number, 


Method


 


Assessor Decision


 


Sign and Date


 


You must be able to: 


 


1 


K


now how to process returned 


goods in logistics operations


 


1.1 


Explain the relevant 


organisational policies and 


procedures for processing 


returned goods in logistics 


operations, that relate to: 


 


• health, safety and security


 


• personal protective 


equipment


 


• environmental factors 


 


• 


special requirements


 


• customer rights


 


• stock recording systems


 


• scheduling


 


• waste management


 


 


 


 


1.2


 


Describe the main 


reasons for goods being 


returned


 


 


 


 


1.3


 


Explain the process for 


goods being returned


 


 


 


 


1.4 


Identify problems that 


can occur when 


processing 


returned goods


 


 


 


 


1.5 


Explain appropriate 


action when dealing with 


identified problems


 


 


 


 


2 


B


e able process returned goods in logistics operations


 


2.1 


Obtain all relevant 


information on the goods 


being returned


 


 


 


 


2.2 


Return the goods to the


 


appropriate locations


 


 


 


 


2.3 


Update stock control 


records accurately


 


 


 


 


 




Unit Title:   Process returned goods in logistics operations    

URN:   R / 508 / 0889    

Credit Value:  3    

Level:  2    

 

   Assessment Method  Evidence  Ref.   Page number,  Method  Assessor Decision   Sign and Date  

You must be able to:   

1  K now how to process returned  goods in logistics operations  

1.1  Explain the relevant  organisational policies and  procedures for processing  returned goods in logistics  operations, that relate to:    • health, safety and security   • personal protective  equipment   • environmental factors    •  special requirements   • customer rights   • stock recording systems   • scheduling   • waste management     

1.2   Describe the main  reasons for goods being  returned     

1.3   Explain the process for  goods being returned     

1.4  Identify problems that  can occur when  processing  returned goods     

1.5  Explain appropriate  action when dealing with  identified problems     

2  B e able process returned goods in logistics operations  

2.1  Obtain all relevant  information on the goods  being returned     

2.2  Return the goods to the   appropriate locations     

2.3  Update stock control  records accurately     

 

