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	You must be able to: 

	1 Understand the different types of business and organisations, their purposes and customers in their area.

	1.1 Identify the main areas of business for 3 different types of organisations in their local area, at least one of which must be a national organisation.
	
	
	

	1.2 Identify the types of customer for one local and one national organisation identified.
	
	
	

	2 Understand why employers might require particular attitudes from their staff in different situations.

	2.1 Give 2 examples of particular attitudes employers might require from their staff in different situations.
	
	
	

	2.2 State why these attitudes are important to the employer and the business or organisation.
	
	
	

	3 Be able to relate employer expectations to their own activities.

	3.1 Identify activities they have undertaken that would meet an employer’s expectations.
	
	
	

	3.2 Identify the attitudes they have shown within these activities
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