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	You must be able to: 

	1 Understand what might be included within an induction process.

	1.1 Identify what might be included within a straightforward induction process.
	
	
	

	1.2 State why these are included in an induction process.
	
	
	

	2 Understand how they can get the most from induction.

	2.1 Give 3 examples of how the induction process will help them during their first few days at work.
	
	
	

	2.2 State why these would help them.
	
	
	

	3 Understand how to use additional support and advice available.

	3.1 Identify additional support and advice that might be available e.g.
a. Peer mentor
b. Staff handbook/ intranet.
	
	
	

	3.2 Give 3 examples of how this support could help them during their first days at work.
	
	
	

	4 Understand the importance of first impressions.

	4.1 Give 3 examples of what they would do during the first few days of work to create a positive first impression and why, including:
a. Appropriate dress
b. Punctuality and good time keeping
c. Listening carefully and checking understanding.
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