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	You must be able to: 

	1 Understand the rights and responsibilities of a tenant.

	1.1 Identify the rights of a tenant.
	
	
	

	1.2 Identify the responsibilities of a tenant.
	
	
	

	2 Know how to be a good tenant and neighbour.

	2.1 State the meaning of anti-social behaviour.
	
	
	

	2.2 List requirements of a good tenant and neighbour.
	
	
	

	2.3 Identify issues that may lead to a landlord serving notice on a tenant.
	
	
	

	2.4 List actions needed to resolve a dispute with a neighbour.
	
	
	

	3 Know how to make a positive contribution to a neighbourhood.

	3.1 List different ways to make a positive contribution to a neighbourhood.	
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