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	You must be able to: 

	1 Know what attitudes and behaviours will be expected from employees by employers.

	1.1 Identify expectations for appropriate attitudes and behaviours in the place of work.
	
	
	

	1.2 Give one reason why it is important for employees to demonstrate appropriate attitudes and behaviours
	
	
	

	2 Be able to demonstrate positive and confident attitudes and behaviours when working with others

	2.1 Participate in an activity in which they demonstrate appropriate attitudes and behaviours in the place of work.
	
	
	

	2.2 Give 2 reasons why the attitudes and behaviours they demonstrated are important, thinking about it from an employer's and a work colleague’s point of view.
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