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	Assessment Method
	Evidence Ref.
Page number, Method
	Assessor Decision
Sign and Date

	You must be able to: 

	1 Know the benefits of good customer service in the hospitality industry

	Outline what good customer service is
	
	
	

	State the benefits of good customer service
	
	
	

	Give examples of good customer service for different customer groups within the industry
	
	
	

	2. Be able to communicate with customers in the hospitality environment

	Identify the benefits of good communication
	
	
	

	State how to deal with routine customer needs
	
	
	

	Communicate positively in a hospitality environment
	
	
	

	3. Know the importance of good personal presentation in the hospitality industry

	Outline the importance of good personal hygiene and presentation in a hospitality environment
	
	
	

	Identify different dress codes for roles in a hospitality environment
	
	
	



Learner declaration of authenticity:
I declare that the work presented for this unit is entirely my own work.


Learner signature:							Date:







Assessor sign off of completed unit:
I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 


Assessor name:


Signature:								Date:
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