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Unit Title: Principles of Cleaning and Protecting Floors, Carpets and Soft Furnishings

	URN: M/502/8301
	
	

	Credit Value: 2
	
	

	Level: 2
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	You must be able to: 



	1. Know how to prepare to clean and protect floors, carpets and soft furnishings


	1.1 State the importance of maintaining personal hygiene that meets the standards of the cleaning specification throughout the cleaning process

	
	
	

	1.2 State the importance of wearing the appropriate personal protective equipment throughout the cleaning process

	
	
	

	1.3 State the importance of checking health and safety instructions against organisational requirements

	
	
	

	1.4 State the importance of following checks and restrictions for use of deep cleaning equipment

	
	
	

	1.5 State the importance of checking that the material is suitable for the planned treatment

	
	
	

	2. Know how to maintain soft floors and furnishings


	2.1 State the importance of removing superficial dust and debris before starting the cleaning process

	
	
	

	2.2 State the importance of softening ground-in soil and/or stains
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	2.3 State the importance of carrying out test cleans before applying treatments

	
	
	

	2.4 Describe safe working practices when working at heights

	
	
	

	2.5 State the importance of removing any excess moisture from the area which has been cleaned

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.








Learner signature:							Date:





Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 








Assessor name:








Signature:								Date:











