	[image: image1.png]


Unit Title: Provide a Linen Service

	URN: M/600/1092
	
	

	Credit Value: 1
	
	

	Level: 2
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	You must be able to: 



	1. Understand the role of the linen service in hospitality operations


	1.1 Describe the basic legal requirements that ensure that health and safety is maintained when handling linen supplies

	
	
	

	2. Understand the importance of checking linen when delivered to hospitality premises


	2.1 Explain why checking linen on delivery is required

	
	
	

	2.2 Describe the methods used to lift and handle linen safely

	
	
	

	2.3 Describe why security procedures are needed in a linen storage area

	
	
	

	3. Understand the importance of procedures used during the storing and issuing of linen


	3.1 Explain how the linen area is maintained to ensure that the linen is kept in the correct condition

	
	
	

	3.2 Describe the working practices that need to be followed to ensure that storage areas remain secure

	
	
	

	3.3 Describe the working practices that need to be followed to ensure that storage areas remain free of pests

	
	
	

	3.4 Explain how linen supplies are kept at an appropriate level for the needs of the business

	
	
	

	
	Assessment Method
	Evidence Ref.

Page number, Method
	Assessor Decision 

Sign and Date

	3.5 Describe the procedures to follow when unexpected situations arise

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.








Learner signature:							Date:





Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 








Assessor name:








Signature:								Date:











