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	You must be able to: 



	1. know how to assemble orders for dispatch in logistics operations


	1.1 Explain the relevant organisational policies and procedures for assembling orders for dispatch in logistics operations, that relate to: 

• health, safety and security

• personal protective equipment

• environmental factors 

• special requirements

• stock recording systems

• scheduling

	
	
	

	1.2 Describe the characteristics of the order to be assembled

	
	
	

	1.3. Explain the handling methods and equipment to be used when assembling the orders

	
	
	

	1.4 Identify problems that can occur when assembling orders for dispatch

	
	
	

	1.5 Explain appropriate action

when dealing with identified

problems
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	2. be able to assemble the orders for dispatch in logistics operations


	2.1 Obtain information to assemble the orders for dispatch

	
	
	

	2.2 Check that the area used to dispatch to goods is clean and clear of obstructions and hazards

	
	
	

	2.3 Check that the goods are in stock and accessible for assembly

	
	
	

	2.4 Assemble the order with the correct type and quantity of goods ready for dispatch, in accordance with the information obtained

	
	
	

	2.5 Demonstrate how to maintain the condition of the goods whilst the order is being assembled

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.





Learner signature:                                                                                  Date:





Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 





Assessor name:





Signature:                                                                                  Date:











