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	Assessment Method
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Sign and Date

	You must be able to: 

	1. Be able to develop and maintain work skills and knowledge

	1.1 Carry out activities to develop personal skills
	
	
	

	1.2 Balance personal needs and the needs of the organisation
	
	
	

	1.3 Discuss and agree with the appropriate person in the organisation how personal development needs will be met and get feedback
	
	
	

	1.4 Take action if progress is below the necessary standard
	
	
	

	2. Know how to develop and maintain work skills and knowledge

	2.1 Identify and describe the standards of skills and knowledge needed in the role
	
	
	

	2.2 Describe how to measure current skills and identify areas needing development
	
	
	

	2.3 Describe process within the organisation for discussing and agreeing personal development plans and getting feedback
	
	
	

	2.4 Describe how to monitor progress against personal development plans
	
	
	

	2.5 Identify the main providers of passenger transport related to the role
	
	
	

	2.6 Describe the makeup of the passenger transport industry at national and local level
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