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	You must be able to: 

	1. Be able to carry out private hire work on behalf of an operator

	1.1 Accept and complete a private hire fare which has been pre-booked through a private hire operator
	
	
	

	1.2 Recognise and accept when a concessionary travel pass or card has been offered
	
	
	

	2. Know how to carry out private hire work when contracted to a private hire operator

	2.1 Outline how a private hire agreement is made through a licensed private hire operator and details conveyed to the private hire driver
	
	
	

	2.2 Describe the operation of modern booking and dispatch system
	
	
	

	2.3 Describe the payment systems that are available to the driver
	
	
	

	2.4 Describe the benefits of ‘auto book’ and ‘call back’
	
	
	

	2.5 Describe how change is calculated and a receipt given to the customer
	
	
	

	2.6 Describe how cash and other receipts are reconciled at the end of each working period
	
	
	

	2.7 List common methods of driver payment when contracted to a radio circuit
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