	Unit Title: Carry fare paying passengers within the regulatory framework of the taxi industry

	[bookmark: _GoBack]URN: F/602/6059
	
	

	Credit Value: 4
	
	

	Level: 2
	
	



	

	Assessment Method
	Evidence Ref.
Page number, Method
	Assessor Decision 
Sign and Date

	You must be able to: 

	1. Understand the reasons why drivers and vehicles have to obtain a licence

	1.1 Outline the reasons why drivers, vehicles and operators are licensed separately in the private hire and taxi trades
	
	
	

	2. Know how to meet the requirements to hold and retain a driver’s licence

	2.1 Explain how to obtain a hackney carriage driver’s licence
	
	
	

	2.2 Explain the reasons why a medical exemption certificate may be granted for: 
• Group 2 medical standards
• the carriage of assistance dogs
• provision of assistance to disabled people under legislation
	
	
	

	2.3 Explain the term ‘fit and proper’ in the context of an application for a driver’s licence
	
	
	

	2.4 Explain the term ‘full disclosure’ in the context of an application for a driver’s licence
	
	
	

	2.5 State the duration a driver’s licence is valid as determined by the regulations or the licensing authority
	
	
	

	2.6 Outline the relevant section of the Statutory Regulations that apply to the licensing of hackney carriage drivers
	
	
	



	

	Assessment Method
	Evidence Ref.
Page number, Method
	Assessor Decision 
Sign and Date

	2.7 Explain the appeals procedure within the relevant regulations for applicants who have had their licence applications refused, suspended or revoked
	
	
	

	2.8 Describe the circumstances where a driver’s licence may be immediately suspended or revoked
	
	
	

	2.9 Identify the person(s) who are permitted to drive a licensed vehicle
	
	
	

	2.10 Identify the authorised persons who have the authority to request to see a driver’s licence
	
	
	

	3. Know how to provide a hackney carriage that meets the requirements of the licensing authority

	3.1 Define the terms type approval and the categories in respect of licensing a taxi
	
	
	

	3.2 Outline vehicle licensing conditions
	
	
	

	3.3 Describe the terms de-regulation and restriction when issuing vehicle licenses
	
	
	

	3.4 Explain the consequences of not exhibiting a licence plate as prescribed by the licensing authority
	
	
	

	3.5 Outline the key details that can be found on a licence plate
	
	
	

	3.6 Identify the time frame during which licence plates and discs have to be returned to the licensing authority on vehicle suspension, revocation or expiry
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	3.7 Identify the circumstances where a vehicle licence can be immediately suspended or revoked
	
	
	

	3.8 Outline the appeals mechanism if a vehicle licence has been refused, suspended or revoked
	
	
	

	4. Be able to work within the regulatory framework for carrying passengers for hire and reward

	4.1 Successfully respond to a ‘flag down’
	
	
	

	4.2 Successfully respond to a request at an authorised rank
	
	
	

	4.3 Successfully respond to a request for an estimate for a journey outside the licensing boundary
	
	
	

	4.4 Successfully respond to a booking from an operator
	
	
	

	4.5 Successfully respond to a booking via a radio request or the sending of data
	
	
	

	4.6 Process a hackney carriage fare from the taximeter to the customer receipt
	
	
	

	4.7 Process a fare where an extra charge is applied from the fare table
	
	
	

	5. Know how to work within the regulatory framework for carrying passengers for hire and reward

	5.1 Explain the conditions that are attached to the term ‘plying for hire’
	
	
	

	5.2 Explain the use of the taximeter or association fares booklet for journeys outside the licensing boundary
	
	
	

	5.3 Explain the term ‘pre-booking’
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	5.4 Describe the consequences of plying for hire without a hackney carriage licence including insurance implications
	
	
	

	5.5 Explain the requirement for a metered vehicle to display fares and charges via a prescribed fare table or board in the vehicle
	
	
	

	5.6 Explain how hackney carriage and private hire fares are determined
	
	
	

	5.7 Describe the statutory byelaws where they concern the following:
• conduct on the ranks
• prescribed distance of the town, city or borough
• delaying, neglecting or omitting to take a hire 
• using the most direct route unless directed otherwise 
• charging a fare greater than that agreed or authorised by the byelaw
	
	
	

	5.8 Describe the circumstances where drivers may be liable to be charged with an offence under the local Byelaws
	
	
	

	5.9 Explain the difference between signage that is prohibited/curtailed on private hire vehicles and the signage and advertising permitted on hackney carriage vehicles
	
	
	

	5.10 Outline the legal requirement regarding no smoking including signage
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