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	You must be able to: 

	1. Be able to transport the customer by the most direct and recognised route possible

	1.1 Use a variety of tools to determine a booking address
	
	
	

	1.2 Select and interpret a road map to determine a destination location
	
	
	

	1.3 Identify from local knowledge or a map common pick up points and destination locations
	
	
	

	1.4 Use appropriate equipment to calculate approximate distances and journey time between locations
	
	
	

	1.5 Offer the customer an alternative choice of route if there is a delay due to road works, accidents or any other incidents
	
	
	

	2. Know how to transport customers by the most direct and recognised route possible

	2.1 Describe how to pinpoint locations on maps
	
	
	

	2.2 Identify a range of topographical symbols and detail from road maps including:
• roads and motorways 
• road and motorway intersections
• motorway services
• transport signs
• travel points
• public buildings 
• information points
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	2.3 Explain the benefits of advanced communication technology available to the driver
	
	
	

	2.4 Explain the discretionary rules for drivers of taxis and private hire vehicles when setting down and picking up customers
	
	
	

	2.5 Describe the safety measures and restrictions that drivers have to be aware of when picking up and dropping off at the following:
• airports
• rail stations
• hospitals
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