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Unit Title: Clean Windows from the Inside

	URN: K/601/5024
	
	

	Credit Value: 2
	
	

	Level: 1
	
	

	

	
	Assessment Method
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Page number, Method
	Assessor Decision 

Sign and Date

	You must be able to: 



	1. Be able to prepare to clean windows from inside


	1.1 Prepare working area and equipment

	
	
	

	1.2 Inspect the surface to be cleaned

	
	
	

	1.3 Identify any damaged or loose surfaces

	
	
	

	1.4 Report damaged or loose surfaces to the relevant person and ask for advice

	
	
	

	1.5 Choose cleaning materials and methods that are appropriate to the work schedule, the type of dirt and the surface to be cleaned

	
	
	

	2. Know how to prepare to clean windows from inside


	2.1 State organisation’s standards for cleaning windows

	
	
	

	2.2 State how frequently windows should be cleaned

	
	
	

	2.3 State why protective clothing should be worn when cleaning

	
	
	

	2.4 State why cleaning materials should not be mixed

	
	
	

	2.5 State why manufacturers' instructions should be followed when using cleaning equipment and materials
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	2.6 Outline the types of problems that occur when cleaning windows and how to deal with them

	
	
	

	2.7 State what to do if window areas are above hand reach height

	
	
	

	2.8 State why it is important to prepare windows and surrounding areas for cleaning

	
	
	

	2.9 State why loose or damaged surfaces should be identified and reported

	
	
	

	2.10 State the types of equipment and materials that should be used for loose dirt and dirt that is hard remove

	
	
	

	3. Be able to clean the inside surface of windows


	3.1 Apply the cleaning agent to the surface in a controlled way, following the manufacturers' instructions and recommendations

	
	
	

	3.2 Loosen dirt that is stuck on to the surface without causing damage

	
	
	

	3.3 Clean thoroughly and remove an dirt without damaging the surface

	
	
	

	3.4 Report any dirt that you cannot remove to the relevant person

	
	
	

	3.5 Leave windows and glass dry and smear free

	
	
	

	3.6 Make sure that frames and sills are dry

	
	
	

	3.7 Put the work area back as found
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	4. Know how to clean the inside surface of windows


	4.1 State why dirt that cannot be removed should be reported

	
	
	

	4.2 State why frames and sills should be left dry

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.
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Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 
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Signature:								Date:











