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Unit Title: Collect Linen and Make Beds

	URN: F/601/5028
	
	

	Credit Value: 3
	
	

	Level: 1
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Page number, Method
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	You must be able to: 



	1. Be able to collect clean linen and bed coverings


	1.1 Choose and collect the linen and bed coverings needed for work schedule

	
	
	

	1.2 Make sure the linen and bed coverings meet organisational standards

	
	
	

	1.3 Handle and move the linen and bed coverings safely

	
	
	

	1.4 Keep linen store safe and secure

	
	
	

	2. Understand how to collect clean linen and bed coverings


	2.1 Describe safe lifting and handling techniques and why they should always be used

	
	
	

	2.2 State organisational standards for collection of linen and bed coverings

	
	
	

	2.3 State why soiled linen should be kept separate from clean linen

	
	
	

	2.4 State why linen and linen store must be secure

	
	
	

	2.5 State why it is important to check linen to make sure it is clean and up to standard

	
	
	

	2.6 Outline the types of problems that may happen when choosing and collecting linen form the linen store and how to deal with them
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	3. Be able to strip and make beds


	3.1 Strip all linen and bed covering from beds

	
	
	

	3.2 Handle and store soiled linen and bed coverings correctly

	
	
	

	3.3 Get bed ready for making

	
	
	

	3.4 Make sure the bed base, bed head, linen and bed coverings are clean and not damaged

	
	
	

	3.5 Make the bed to premises standards with the correct linen and bed coverings

	
	
	

	3.6 Leave bed neat, smooth and ready for use

	
	
	

	3.7 Deal with customers’ personal property according to organisational procedures

	
	
	

	4. Know how to strip and make beds


	4.1 State the correct way to deal with soiled linen

	
	
	

	4.2 State the right way to sort different fabrics

	
	
	

	4.3 State organisation’s procedures for making and re-sheeting beds

	
	
	

	4.4 State why it is important to use the right sized linen

	
	
	

	4.5 Outline the types of unexpected situations – including customer incidents - that may happen when stripping and making beds and how to deal with them
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	4.6 Describe how to spot and what procedures to use if encountering bedbugs or other infestations
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