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Unit Title: Cleaning and Servicing a Range of Housekeeping Areas

	URN: J/601/5015
	
	

	Credit Value: 3
	
	

	Level: 2
	
	

	

	
	Assessment Method
	Evidence Ref.

Page number, Method
	Assessor Decision 

Sign and Date

	You must be able to: 



	1. Be able to clean and service toilet and bathroom areas


	1.1 Prepare bathroom and toilet areas for cleaning

	
	
	

	1.2 Choose the correct cleaning equipment and materials for toilet and bathroom areas

	
	
	

	1.3 Clean toilets and surrounding areas correctly

	
	
	

	1.4 Clean bathroom appliances and surrounding areas correctly

	
	
	

	1.5 Clean floors, walls, mirrors and other areas following correct procedures

	
	
	

	1.6 Identify and report anything that needs maintenance or repair

	
	
	

	1.7 Complete and pass on any records of work, when required

	
	
	

	1.8 Carry out a final check of the area to ensure customer satisfaction

	
	
	

	2. Understand how to clean and service toilet and bathroom areas


	2.1 Describe what to do if customers are present when cleaning rooms

	
	
	

	2.2 Explain why it is important to prepare the area and yourself before cleaning and disposing of waste
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	2.3 Give examples of the types of items in bathrooms and bedrooms that may need maintenance and repair

	
	
	

	2.4 Explain why it is important to report items needing repair and who to report them to

	
	
	

	2.5 Identify the types of records that should be kept in relation to cleaning

	
	
	

	2.6 Identify why work areas need to be inspected on completion

	
	
	

	2.7 State organisational standards for cleaning toilets and bathroom areas

	
	
	

	2.8 State when hazard signs are sometimes needed in preparing the work areas

	
	
	

	2.9 State what materials and equipment are used for cleaning different areas of the bathroom and how to choose the correct one

	
	
	

	2.10 Describe the types of unexpected situations that may happen when cleaning bathrooms and toilets and how to deal with them

	
	
	

	3. Be able to clean and service furnished areas


	3.1 Prepare furnished areas for cleaning

	
	
	

	3.2 Choose the correct cleaning equipment and materials for each part of the area

	
	
	

	3.3 Clean the floor covering according to workplace procedures
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	3.4 Clean the furniture according to workplace procedures

	
	
	

	3.5 Clean mirrors, wall covering and any other surfaces and leave the whole area tidy

	
	
	

	3.6 Identify and report anything that needs maintenance or repair

	
	
	

	3.7 Complete and pass on any records of work correctly

	
	
	

	3.8 Carry out a final check of the area to make sure it will satisfy the customer

	
	
	

	4. Understand how to clean and service furnished areas


	4.1 State organisational standards for cleaning in furnished areas

	
	
	

	4.2 Describe safe lifting and carrying techniques and why these should always be used

	
	
	

	4.3 State what materials and equipment are used for cleaning different furnished areas and how to choose the correct one

	
	
	

	4.4 Explain why certain areas need to be kept secure from unauthorised access

	
	
	

	4.5 Describe the types of unexpected situations that may happen when cleaning furnished areas and how to deal with these

	
	
	

	5. Be able to dispose of waste


	5.1 Wear appropriate personal protective clothing
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	5.2 Prepare the waste for despatch making sure it is handled carefully

	
	
	

	5.3 Sanitise waste containers following workplace procedures

	
	
	

	6. Know how to dispose of waste


	6.1 Describe how to identify different sorts of waste and how different sorts of waste should be disposed of

	
	
	

	6.2 State what materials and equipment are used for waste disposal

	
	
	

	6.3 Describe the types of problems and unexpected situations that may happen when disposing of waste and how to deal with these

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.








Learner signature:							Date:





Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 








Assessor name:








Signature:								Date:











