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Unit Title: Carry Out Periodic Room Servicing and Deep Cleaning

	URN: K/601/5010
	
	

	Credit Value: 3
	
	

	Level: 2
	
	

	

	
	Assessment Method
	Evidence Ref.

Page number, Method
	Assessor Decision 

Sign and Date

	You must be able to: 



	1. Be able to carry out periodic room servicing


	1.1 Make sure necessary information about the schedule and requirements for periodic room servicing is available

	
	
	

	1.2 Obtain the necessary stock to replace items in the room

	
	
	

	1.3  Carry out the required periodic room servicing

	
	
	

	1.4 Leave the room in the required condition

	
	
	

	1.5 Follow the correct procedures for items that have been replaced

	
	
	

	1.6 Identify and report anything that needs specialist maintenance

	
	
	

	2. Understand how to carry out periodic room servicing


	2.1 Outline the schedule for periodic room servicing and deep clean in organisation

	
	
	

	2.2 State why it is important to follow this schedule

	
	
	

	2.3 State why the work area needs to be inspected on completion

	
	
	

	2.4 State organisation's quality standards for the appearance and cleanliness of rooms
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	2.5 State areas and items that may need specialist maintenance and how to report these

	
	
	

	2.6 State how to identify items that need replacing and obtain the correct items

	
	
	

	2.7 State the correct procedures for dealing with items that have been replaced

	
	
	

	3. Be able to carry out periodic deep cleaning


	3.1 Make sure necessary information about the schedule and requirements for periodic deep cleaning are available

	
	
	

	3.2 Prepare areas for periodic deep cleaning

	
	
	

	3.3 Choose the correct cleaning equipment and materials for each part of the area

	
	
	

	3.4 Carry out periodic deep cleaning as required

	
	
	

	3.5 Leave the room in the required condition

	
	
	

	3.6 Identify and report any items that need specialist maintenance

	
	
	

	4. Understand how to carry out periodic deep cleaning


	4.1 Outline the preparations needed to carry out periodic deep cleaning and why these are important

	
	
	

	4.2 State the equipment and materials needed for periodic deep cleaning and how to obtain them
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	4.3 Describe how to use the equipment and materials efficiently and safely

	
	
	

	4.4 State health and safety requirements for high dusting

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.
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Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 








Assessor name:








Signature:								Date:











