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Unit Title: Clean and maintain soft floors and furnishings

	URN: H/600/6337
	
	

	Credit Value: 4
	
	

	Level: 2
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	Evidence Ref.

Page number, Method
	Assessor Decision 

Sign and Date

	You must be able to: 



	1. Understand how to prepare to clean soft floors and furnishings


	1.1 Describe the importance of having an up-to-date cleaning specification and from where it can be obtained

	
	
	

	1.2 State the importance of maintaining personal hygiene when cleaning

	
	
	

	1.3 State the importance of removing personal items and where these should be stored

	
	
	

	1.4 State the importance of wearing the appropriate personal protective equipment and for others to see it being worn

	
	
	

	1.5 State the importance of checking health and safety instructions against organisational requirements

	
	
	

	1.6 Explain why it is important to follow the checks and restrictions for use of deep cleaning equipment

	
	
	

	1.7 Describe how to assess that the material is suitable for the planned treatment

	
	
	

	2. Understand how to maintain soft floors and furnishings


	2.1 State the importance of removing superficial dust and debris before commencing the cleaning process and how this is done
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	2.2 Describe the best methods and materials for carrying out deep cleaning identifying possible alternatives

	
	
	

	2.3 Describe methods of softening ground in soiling and stains to how to identify when the material is soft enough

	
	
	

	2.4 Explain how to select the most appropriate place to carry out test cleans

	
	
	

	2.5 Explain why test cleans should be carried out before applying treatments

	
	
	

	2.6 Describe the circumstances in which equipment and surfaces should be pre-treated

	
	
	

	2.7 Explain why treatments should be applied evenly

	
	
	

	2.8 Describe how to clean methodically to reduce dust spreading

	
	
	

	2.9 State ways to avoid damaging surfaces and the possible results of any damage

	
	
	

	2.10 State the importance of taking precautions in cleaning unsecured items such as rugs

	
	
	

	2.11 State the possible dangers of working at heights and how to do so safely

	
	
	

	2.12 Describe the importance of removing any excess moisture from the area which has been cleaned
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	3. Be able to prepare to maintain soft floors and furnishings


	3.1 Prepare the work area and equipment so that the task can be completed efficiently and safely

	
	
	

	3.2 Examine the material to make sure it is suitable for the planned treatment given the:

• Type of soiling

• position

• amount of soiling


	
	
	

	3.3 Identify whether the material is colourfast and shrink resistant

	
	
	

	3.4 Identify and report damaged and deteriorated surfaces that may require restoration

	
	
	

	3.5 Identify and note any factors that may affect how the material is cleaned

	
	
	

	3.6 Identify any additional requirements that need to be applied other than supervisors instructions

	
	
	

	3.7 Identify and move any portable objects that may hinder working

	
	
	

	3.8 Ventilate the area during deep cleaning

	
	
	

	4. Be able to maintain soft floors and furnishings


	4.1 Remove loose dust and debris before applying the cleaning agent or treatment

	
	
	

	4.2 Soften ground in-soil and stains before attempting to remove them
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	4.3 Conduct a test clean in an area where marks are least likely to be noticed

	
	
	

	4.4 Apply the treatment safely according to manufacturer’s instructions without over wetting or damaging the material

	
	
	

	4.5 Assess the treated area and apply more treatment to remove stains safely where necessary

	
	
	

	4.6 Leave surfaces with an even appearance when work is completed

	
	
	

	4.7 Leave the material free of excess moisture and ground in soil when work is completed

	
	
	

	4.8 Dispose of waste correctly

	
	
	

	4.9 Reinstate the work area

	
	
	

	4.10 Report stains that cannot be removed

	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.








Learner signature:							Date:





Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 








Assessor name:








Signature:								Date:











