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	You must be able to: 

	1. Understand how information systems are used.

	1.1 Explain how the intended use of reports affects the choice of format and language.
	
	
	

	1.2 Explain how the audience of reports affects the choice of format and language.
	
	
	

	1.3 Explain the features of different problem-solving techniques related to information systems.
	
	
	

	1.4 Evaluate the suitability of possible problem-solving actions related to information systems.
	
	
	

	1.5 Explain techniques to validate the reliability of information.
	
	
	

	1.6 Analyse the suitability of different evaluation techniques related to information systems.
	
	
	

	1.7 Assess the potential consequences of breaches of confidentiality.
	
	
	

	1.8 Evaluate the potential consequences of publishing reports containing inaccurate or unsubstantiated information.
	
	
	

	2. Be able to monitor information systems.
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	2.1 Develop a plan to monitor information systems that specifies objectives, scope, timescale, resource implications, the techniques to be used and reporting requirements.
	
	
	

	2.2 Carry out monitoring activities in accordance with the plan.
	
	
	

	2.3 Provide training and support to system users that are appropriate to their needs.
	
	
	

	2.4 Identify the cause of problems with an information system.
	
	
	

	2.5 Suggest solutions to problems with an information system.
	
	
	

	2.6 Recommend adaptations to the system in response to identified problems or developments.
	
	
	

	2.7 Adhere to organisational policies and procedures, and legal and ethical requirements when monitoring information systems.
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