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	You must be able to: 

	1. Understand the promotion of additional products and/or services to customers.

	1.1 Describe organisational policies and procedures on the promotion of additional products and/or services.
	
	
	

	1.2 Explain the importance of keeping product/service knowledge up to date.
	
	
	

	1.3 Explain how to match products and/or services to customer needs.
	
	
	

	1.4 Describe techniques to promote additional products and/or services.
	
	
	

	2. Be able to promote additional products and/or services to customers.

	2.1 Identify opportunities to promote additional products and/or services that are likely to improve the customer experience.
	
	
	

	2.2 Promote the benefits of additional products and/or services that are likely to be of interest to customers.
	
	
	

	2.3 Provide information to customers that will help them to decide whether to select additional products and/or services.
	
	
	

	2.4 Adhere to organisational policies and procedures, legal and ethical requirements when promoting products and/or services.
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