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	You must be able to: 



	1. Understand the referral options that are available for children and young people


	1.1 Explain the services provided by individuals and agencies that children and young people can be referred to

	
	
	

	1.2 Explain how to identify the most appropriate referral opportunity for children and young people

	
	
	

	2. Be able to work with children and young people in order to encourage their participation in

the referral process


	2.1 Demonstrate in own practice how to encourage participation of children or young people during the referral process

	
	
	

	2.2 Demonstrate in own practice how to support children or young people to make realistic and appropriate choices in terms of their referral options

	
	
	

	3. Be able to support children and young people through the referral process


	3.1 Explain how children and young people are supported through difficult decisions and conflict situations

	
	
	

	3.2 Facilitate the referral process between the child or young person and the referral opportunity

	
	
	

	4. Be able to evaluate the effectiveness of the referral process suggesting improvements
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	4.1 Evaluate the referral process

	
	
	

	4.2 Suggest improvements to the referral process in the light of the evaluation
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