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	You must be able to: 

	1. Understand the e-commerce environment.

	1.1 Describe e-commerce activities used by businesses.
	
	
	

	1.2 Explain differences between e-commerce and traditional retail.
	
	
	

	1.3 Describe the impact of e-commerce on society.
	
	
	

	1.4 Analyse impacts of introducing e-commerce to a business.
	
	
	

	1.5 Explain the advantages and disadvantages of e-commerce to customers.
	
	
	

	2. Understand the technologies of e-commerce.

	2.1 Describe customer experience of e-commerce technologies.
	
	
	

	2.2 Explain features of an e-commerce system required by businesses.
	
	
	

	2.3 Describe solutions available to develop e-commerce websites.
	
	
	

	2.4 Explain technical considerations for e-commerce website development.
	
	
	

	2.5 Describe features of technology that support secure management of data.
	
	
	

	3. Understand business implications of e-commerce solutions.

	3.1 Describe the current legislation related to online purchasing.
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	3.2 Explain the financial implications to a business of implementing e-commerce systems.
	
	
	

	4. Explain the financial implications to a business of implementing e-commerce systems.

	4.1 Evaluate the suitability of e-commerce for a business activity.
	
	
	

	4.2 Propose e-commerce solutions for a business activity.
	
	
	

	4.3 Implement e-commerce solutions for a business activity.
	
	
	

	4.4 Review implemented e-commerce solutions for a business activity.
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