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	You must be able to: 

	1. Understand IT roles.

	1.1 Identify current job roles.
	
	
	

	1.2 Identify current job role responsibilities.
	
	
	

	1.3 Evaluate current jobs tasks and skills requirement.
	
	
	

	2. Understand web technology requirements.

	2.1 Investigate current Internet hardware.
	
	
	

	2.2 Investigate current protocols.
	
	
	

	2.3 Investigate current communications systems.
	
	
	

	2.4 Explain the principles of DNS.
	
	
	

	3. Be able to manage Client side requirements.

	3.1 Manage the use and customisation of web browser resources.
	
	
	

	3.2 Manage the use of email resources.
	
	
	

	3.3 Manage the use of Internet search engines.
	
	
	

	4. Be able to manage web based communication.

	4.1 Investigate current web based security issues.
	
	
	

	4.2 Manage synchronous web based communication.
	
	
	

	4.3 Manage asynchronous web based communication.
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	4.4 Manage web database and data exchange.
	
	
	

	4.5 Investigate current cloud computing and virtualisation developments.
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