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	You must be able to: 

	1 Understand the characteristics of corporate social responsibility and sustainability

	1.1 Discuss types of corporate social responsibility and sustainability activity
	
	
	

	1.2 Analyse the range of stakeholders who have an interest in corporate responsibility and sustainability
	
	
	

	1.3 Evaluate the impact of legal and regulatory requirements on a business, in respect of corporate social responsibility and sustainability
	
	
	

	1.4 Examine ways in which corporate social responsibility and sustainability is managed
	
	
	

	2 Understand the impact of corporate social responsibility and sustainability strategy on business performance

	2.1 Evaluate the impact of stakeholders’ interests on corporate social responsibility and sustainability
	
	
	

	2.2 Evaluate ways in which corporate social responsibility and sustainability requirements can be incorporated into the development of new products and services
	
	
	

	2.3 Discuss how corporate social responsibility and sustainability requirements can affect business performance
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	3 Understand the strategic requirement for corporate social responsibility and sustainability

	3.1 Explore the need for businesses to develop a corporate social responsibility and sustainability strategy
	
	
	

	3.2 Evaluate the social impacts business activities have on society
	
	
	

	3.3 Evaluate the environmental impacts business activities have on society
	
	
	

	4 Understand ethical approaches to leadership and management

	4.1 Analyse the approaches businesses adopt at a strategic level when managing ethical issues
	
	
	

	4.2 Evaluate the impact of an ethical approach to leadership and management on a business
	
	
	

	4.3 Evaluate the impact of corporate social responsibility and sustainability on leadership and management
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