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	You must be able to: 

	1 Be able to develop a plan to provide information about own organisation and its services.

	1.1 Work with others to establish the information to   be provided to include:
•purpose 
•target audience 
•accessibility 
•dissemination.
	
	
	

	1.2 Work with others to identify the resources required to provide information.
	
	
	

	1.3 Produce a plan to provide information about own organisation and services.
	
	
	

	2 Be able to provide information about own organisation and its services.

	2.1 Provide information about own organisation and its services for different audiences.
	
	
	

	2.2 Provide information about own organisation and its services in accessible formats.
	
	
	

	2.3 Provide opportunities for stakeholders to seek clarification about the information.
	
	
	

	3 Be able to evaluate information provided to stakeholders.

	3.1 Clarify with stakeholders whether information:
•has been received 
•has been understood 
•meets their information needs.
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	[bookmark: _GoBack]3.2 Support stakeholders to identify improvements that can be made to information.
	
	
	

	3.3 Use feedback to make recommendations for changes to information.
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