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	You must be able to: 

	1. Be able to prepare to drive the vehicle

	1.1 Demonstrate they meet the relevant legal and medical requirements to drive the vehicle
	
	
	

	1.2 Demonstrate they have a current and valid driving licence to drive the vehicle
	
	
	

	1.3 Make sure that the vehicle’s documents meet current legislation
	
	
	

	1.4 Carry out the legal pre-drive checks to the vehicle
	
	
	

	1.5 Carry out legal pre-border crossing checks to prevent substance and people-smuggling
	
	
	

	1.6 Obtain all the information needed related to starting duty and confirm that it is complete
	
	
	

	1.7 Report vehicle defects or problems with documents in line with organisational procedures
	
	
	

	1.8 Begin tachograph recording procedures
	
	
	

	2. Know how to prepare to drive the vehicle

	2.1 Identify current legislation in the country in which they are driving that relates to medical fitness to drive passenger carrying vehicles
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	2.2 Identify current driver-licensing legislation in the country in which they are driving related to the vehicles being driven
	
	
	

	2.3 Identify current legislation in the country in which they are driving that relates to the vehicle documents required
	
	
	

	2.4 Describe the requirements of pre-drive checks to the vehicle including for:

• vehicle condition

• illegal substances

• people trafficking
	
	
	

	2.5 Describe how to report defects or problems
	
	
	

	2.6 Describe how to use tachograph recording equipment
	
	
	

	3. Be able to drive the vehicle

	3.1 Move off while considering other road users and passengers
	
	
	

	3.2 Respond to the anticipated actions of other road users in a safe way
	
	
	

	3.3 Give timely and clear signals when intending to change direction or the position of the vehicle
	
	
	

	3.4 Make visual checks around the vehicle to decide how safe the immediate environment is
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	3.5 Drive the vehicle in a way that does not put other road users at risk
	
	
	

	3.6 Maintain the speed and position of the vehicle in a way that is appropriate to the current road and traffic conditions
	
	
	

	3.7 Meet all legal requirements and codes of practice related to driving passenger carrying vehicles in the country in which they are driving
	
	
	

	4. Know how to drive the vehicle

	4.1 Describe how driving style affects the comfort and safety of the passengers
	
	
	

	4.2 Describe how driving style affects other road users
	
	
	

	4.3 Describe how to adapt driving style to different road and traffic conditions in the countries in which they are driving
	
	
	

	4.4 Identify the requirements of relevant laws and codes of practice related to driving, particularly passenger carrying vehicles in the countries in which they are driving
	
	
	

	4.5 Identify the road signs and highway systems of the countries in which they are driving
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	5. Be able to pick up and set down passengers

	5.1 Make scheduled stops where practical and possible
	
	
	

	5.2 Keep to regulations, signs and directions on stopping and waiting
	
	
	

	5.3 Take account of the safety and comfort of passengers, pedestrians and other road users
	
	
	

	5.4 Avoid possible dangerous situations caused by other vehicles and obstacles
	
	
	

	5.5 Pick-up and set down passengers in a way that promotes good customer service, including where passengers cannot be accepted for any reason
	
	
	

	5.6 Keep to current legislation, regulations and codes of practice relating to carrying passengers
	
	
	

	6. Know how to pick up and set down passengers

	6.1 Describe the local legislation and regulations relating to stopping and waiting on the highway in the country in which they are driving
	
	
	

	6.2 Describe the local legislation and regulations relating to carrying passengers in the country in which they are driving
	
	
	

	6.3 Describe how to recognise and adapt to possibly dangerous situations related to moving off or stopping
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	6.4 Describe how to adapt driving style to suit different passengers, especially when moving off or stopping
	
	
	

	6.5 Describe how to deal with possible problems in situations where passengers cannot be accepted
	
	
	

	7. Be able to complete driving duty

	7.1 Park or hand over the vehicle in line with organisational procedures
	
	
	

	7.2 Leave the driver’s cab in a clean condition and free from dangers
	
	
	

	7.3 Search for and deal with lost property
	
	
	

	7.4 Search for and deal with suspect packages, in line with organisational procedures
	
	
	

	7.5 Inspect for, and report, damage or defects to the vehicle in line with organisational procedures
	
	
	

	7.6 Present the vehicle for cleaning, refuelling or servicing in line with organisational procedures
	
	
	

	7.7 Fill in clearly, and hand in promptly, all documents relating to duty
	
	
	

	7.8 Complete tachograph procedures
	
	
	

	8 Know how to complete driving duty

	8.1 Describe how to park and hand over the vehicle
	
	
	

	8.2 Describe how to deal with lost property
	
	
	

	8.3 Describe how to deal with suspect packages
	
	
	


	8.4 Describe how to inspect for, and report, damage and defects to vehicles
	
	
	

	8.5 Describe how to present vehicles for refuelling, cleaning and servicing
	
	
	

	8.6 Describe how to fill in the documents related to finishing duty
	
	
	

	8.7 Describe end of duty requirements for the use of tachographs
	
	
	

	9.Be able to deal with checks by the police or border officials

	9.1 Recognise the authority of the official (or officials) asking for the vehicle to stop
	
	
	

	9.2 Make sure the action taken meets that country’s statutory requirements and is within organisational guidelines
	
	
	

	9.3 Maintain the morale of passengers in line with organisational guidelines
	
	
	

	9.4 Get guidance from the correct person in situations outside own personal authority
	
	
	

	9.5 Maintain and process accurate records of the incident in line with organisational procedures
	
	
	

	10. Know how to deal with checks by the police or border officials

	10.1 Identify incidents that might have to be dealt with
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	10.2 Describe the action that can be taken and they are authorised to take
	
	
	

	10.3 Identify the relevant local legislation covering actions by the police and border officials in the country in which they are driving
	
	
	

	10.4 Identify at what point, how and where they should get help when needed
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Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.








Learner signature:							Date:





Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 








Assessor name:








Signature:								Date:











