	Unit Title: Share information on the operation of the bus or coach service

	URN: T/601/9478
	
	

	Credit Value: 4
	
	

	Level: 2
	
	

	

	
	Assessment Method
	Evidence Ref.

Page number, Method
	Assessor Decision 

Sign and Date

	You must be able to: 

	1. Be able to access and share information

	1.1 Get all the information needed to start work and confirm that it is complete
	
	
	

	1.2 Make sure any equipment used to pass on information is working before the journey commences
	
	
	

	1.3 Get information or advice during the journey
	
	
	

	1.4 Act on information received during the journey
	
	
	

	1.5 Fill in the necessary documents related to running the service, including reporting incidents
	
	
	

	1.6 Pass on information to the next shift and others making sure it is complete and accurate
	
	
	

	2. Know how to access and share information

	2.1 Describe why complete and accurate information needs to be shared before and after duties
	
	
	

	2.2 Describe how to confirm that equipment used to pass on information is working properly
	
	
	

	2.3 Describe how to provide and record information needed to support the service provided
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	2.4Describe ways for passing on information related to duties and running the service
	
	
	

	3. Be able to transfer responsibility for service duty

	3.1 Transfer responsibility for the vehicle to the correct person
	
	
	

	3.2 Search for and deal with lost property in line with legal requirements
	
	
	

	3.3 Search for and deal with suspect packages
	
	
	

	3.4 Inspect for and report damage or defects to the vehicle
	
	
	

	3.5 Present the vehicle for cleaning, refuelling or servicing
	
	
	

	3.6 Clearly fill in, and promptly hand in, all documents relating to personal duty
	
	
	

	3.7 Find out and record the details of next piece of work
	
	
	

	4. Know how to transfer responsibility for service duty

	4.1 Describe how to transfer responsibility for the vehicle
	
	
	

	4.2 Describe the law relating to dealing with lost property, including suspect packages
	
	
	

	4.3 Describe how to inspect and report damage and defects to vehicles
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	4.4 Describe how to present vehicles for refuelling, cleaning and servicing
	
	
	

	4.5Describe how to fill in the documents related to personal duty
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