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	You must be able to: 

	1. Be able to confirm and operate schedules

	1.1 Report for duty at the correct time and place
	
	
	

	1.2 Get information on routes and schedules and check that it is complete
	
	
	

	1.3 Get advice on alternative journeys from the correct person if planned routes and schedules are affected
	
	
	

	1.4 Promptly tell the school (or schools) concerned about any disruption or change to planned routes or schedules and in a way that promotes good customer service in line with organisational procedures
	
	
	

	1.5 Check that passenger-information systems provide the correct details of the planned journey
	
	
	

	2. Know how to confirm and operate schedules

	2.1 Describe how to get and assess the information needed related to routes and schedules
	
	
	

	2.2 Outline why it is important to keep to planned routes and schedules
	
	
	

	2.3 Describe how to change routes or schedules
	
	
	

	2.4 Describe how to communicate to schools and passengers when a planned journey needs to be changed
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	2.5 Describe how to operate passenger-information systems
	
	
	

	3. Be able to pick up and set down passengers

	3.1 Arrange scheduled stops where practical and possible
	
	
	

	3.2 Keep to regulations, signs and directions on stopping and waiting
	
	
	

	3.3 Take account of the safety and comfort of passengers, pedestrians and other road users
	
	
	

	3.4 Avoid possible dangerous situations caused by other vehicles and obstacles
	
	
	

	3.5 Pickup and set down passengers in a way that promotes safety and good customer service in line with organisational guidelines
	
	
	

	3.6 Keep to current legislation, regulations and codes of practice relating to carrying passengers
	
	
	

	4. Know how to pick up and set down passengers

	4.1 Identify and describe the relevant legislation and regulations relating to stopping and waiting on the highway
	
	
	

	4.2 Identify and describe the relevant legislation and regulations relating to carrying school children
	
	
	

	4.3 Describe how to recognise and adapt to possibly dangerous situations related to moving off or stopping
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	5. Be able to deal with incidents during a journey

	5.1 Respond promptly and effectively to passengers who report unexpected incidents
	
	
	

	5.2 Take action in the case of injury or illness, in line with organisational guidelines
	
	
	

	5.3 Make arrangements for the vehicle to be parked safely, if the learner cannot continue to drive, in line with organisational guidelines
	
	
	

	5.4 Reduce any passenger inconvenience or concern, particularly if passengers need to be transferred
	
	
	

	5.5 Let the correct person know if this or other services could be affected by the incident
	
	
	

	5.6 Get help from the correct person if the incident cannot be dealt with effectively within own personal authority
	
	
	

	5.7 Respond appropriately to bad behaviour by passengers on the journey
	
	
	

	6. Know how to deal with incidents during a journey

	6.1 Describe the need to deal promptly and effectively with incidents during a journey, particularly to reassure passengers
	
	
	

	6.2 Describe how to assess and consider the options within personal ability and responsibility when dealing with incidents during a journey
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	6.3 
Describe how to deal with injury or illness, and incidents where the learner cannot continue to drive
	
	
	

	6.4 Outline how to deal with unaccompanied children
	
	
	

	6.5 Describe how to put passengers at ease and reduce their concerns
	
	
	

	6.6 Describe the limits of own personal authority when dealing with badly behaved passengers
	
	
	




Learner declaration of authenticity:


I declare that the work presented for this unit is entirely my own work.
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Assessor sign off of completed unit:


I confirm that the learner has met the requirements for all assessment criteria demonstrating knowledge and skills for this unit. 
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