	Unit Title: Provide a transport service for disabled passengers

	URN: J/601/9484
	
	

	Credit Value: 6
	
	

	Level: 2
	
	

	

	
	Assessment Method
	Evidence Ref.

Page number, Method
	Assessor Decision 

Sign and Date

	You must be able to: 

	1. Be able to prepare for journeys with disabled passengers

	1.1 Make sure the details of destinations, routes, timings and any information about disabled passengers is complete and in the approved format
	
	
	

	1.2 Confirm vehicle seating plans for the journeys are correct
	
	
	

	1.3 Confirm that the vehicle has the correct type and amount of equipment for seating and securing passengers and wheelchairs before starting the journey
	
	
	

	1.4 Carry out approved safety checks on the equipment
	
	
	

	1.5 Report defects to the vehicle or its equipment in line with organisational procedures
	
	
	

	1.6 Confirm that all documents relating to the journey are correct and in line with organisational requirements
	
	
	

	2. Know how to prepare for journeys with disabled passengers

	2.1 Describe the importance of having correct and relevant details of the passengers being carried
	
	
	

	2.2 Identify the relevant legal requirements and relevant codes of practice for transporting wheelchair users
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	2.3 Describe the reasons for and use of different types of equipment for seating and securing wheelchair users
	
	
	

	2.4 Describe how to carry out approved safety checks on equipment for seating and securing wheelchair users
	
	
	

	2.5 Identify the relevant parts of the most up to date Disability Legislation and describe how the legislation applies to the role of the driver in transporting disabled passengers
	
	
	

	3. Be able to provide the service for disabled passengers

	3.1 Keep to running schedules as far as conditions allow
	
	
	

	3.2 Help passengers onto and off the vehicle in line with relevant legislation and codes of practice
	
	
	

	3.3 Use passenger lifts and equipment safely in line with organisational procedures
	
	
	

	3.4 Drive the vehicle in a way that maintains the safety and comfort of passengers
	
	
	

	3.5 Take action if any passenger is not at their agreed pick up-point
	
	
	

	3.6 Take action if planned timings or pick-ups cannot be met
	
	
	

	3.7 Complete all the necessary documents related to journeys and pass them to the correct person
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	4. Know how to provide the service for disabled passengers

	4.1 Identify correct methods of offering and giving help to disabled passengers
	
	
	

	4.2 Describe equal opportunities and the rights of disabled passengers to travel in safety and comfort
	
	
	

	4.3 Describe the requirements and importance of using passenger lifts and equipment
	
	
	

	4.4 Describe how to deal with defective passenger-safety equipment
	
	
	

	4.5 Describe what action can be taken to deal with situations where schedules cannot be met, or where passengers are not at their agreed pick-up points
	
	
	

	5. Be able to deal with incidents during a journey involving disabled passengers

	5.1 Respond promptly and effectively to passengers who report unexpected incidents
	
	
	

	5.2 Take action if a passenger is injured or ill, in line with organisational guidelines
	
	
	

	5.3 Make arrangements for parking the vehicle safely if the learner cannot continue to drive, in line with organisational guidelines
	
	
	

	5.4 Reduce passenger inconvenience or concern as far as possible, particularly if passengers need to be transferred
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	5.5 Deal with vehicle booking and reservation problems in line with organisational guidelines
	
	
	

	5.6 Let the correct person know if other services could be affected by the incident
	
	
	

	5.7 Get help from the correct person if the incident cannot be dealt with effectively within own personal authority and responsibility
	
	
	

	6. Know how to deal with incidents during a journey involving disabled passengers

	6.1 Describe the need to deal promptly and effectively with incidents during a journey, particularly to reassure passengers
	
	
	

	6.2 Describe how to assess and consider the options within own personal ability and responsibility when dealing with incidents during a journey
	
	
	

	6.3 Describe how to deal with passenger injuries or illness
	
	
	

	6.4 Describe how to deal with incidents where the learner cannot continue to drive
	
	
	

	6.5 Identify the relevant legal requirements for dealing with unaccompanied children
	
	
	

	6.6 Describe how to put passengers at ease and reduce their concerns
	
	
	

	7. Be able to communicate effectively with disabled passengers

	7.1 Communicate with passengers in a way that is appropriate to their needs
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	7.2 Respond to passengers’ requests for information in a positive and helpful way, and one which gives a positive image of the organisation
	
	
	

	7.3 Give passengers the information they ask for, which should be within own personal limits of knowledge and authority
	
	
	

	7.4 Confirm, with passengers, that the information given to them was enough and that they understood it
	
	
	

	7.5 Deal effectively with communication problems in line with organisational guidelines
	
	
	

	8 Know how to communicate effectively with disabled passengers

	8.1 Describe the different forms of verbal and non-verbal communication
	
	
	

	8.2 Describe how to keep passengers informed
	
	
	

	8.3 Describe how to confirm that passengers understand information and interpret (verbal and non-verbal) signals from them
	
	
	

	8.4 Identify where to get help to deal with communication difficulties
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